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Ultrasound Service Solutions

GE Healthcare has a variety of flexible service solutions for your ultrasound equipment. Talk to us today about how
we can provide you with a solution that keeps you operating at peak performance.

Technical Support Gold Plus | Gold Silver | Bronze
Annual Preventative Maintenance J J J J
Safety and Quality Updates, as available during contract coverage J J J X
Coverage for GE certified parts designed for your system J J J X
Corrective maintenance coverage of your ultrasound system, including all parts J J J X
and labour

Remote phone and online support within 30 minutes J J J X
Onsite response time within 4 hours (Metro sites) J J X X
Annual subscription to GE TiP-Ed Ultrasound online training for up to 5 users J X X X
Transducer Coverage Gold Plus | Gold Silver | Bronze
One standard probe replacement per year N/A J X X
Unlimited standard probe replacements per year J X X X
Discount on additional probe replacements above contract limits N/A J J X
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